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This communication by the Appraisal Standards Board (ASB) does not establish new standards
or interpret existing standards. The ASB USPAP Q&A is issued to inform appraisers, regulators,
and users of appraisal services of the ASB responses to questions raised by regulators and
individuals; to illustrate the applicability of the Uniform Standards of Professional Appraisal
Practice (USPAP) in specific situations; and to offer advice from the ASB for the resolution of
appraisal issues and problems.

Record Keeping Requirements for Oral Reports and Testimony
Question:
Does the expectation to have a transcript or a summary apply only in assignments when
an appraiser provides an oral report?
Response:
No. The requirements identified in the Record Keeping section of the ETHICS RULE
apply to both oral reports and testimony in an appraisal, appraisal review, or appraisal
consulting assignment.

Is a Transcript Required for Oral Report and Testimony?
Question:
Is a transcript of an oral report or testimony required for the workfile when an appraiser
testifies about an appraisal assignment?
Response:
No. There is no absolute requirement to have a transcript of the appraisal oral report
testimony. The Record Keeping section of the ETHICS RULE requirement is for the
workfile to contain summaries (which are typically prepared by the appraiser) or a
transcript. In cases where summaries are retained, a transcript is not required.
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Is a Transcript Required if a Written Appraisal Report was Prepared?
Question:
Does the expectation to have a transcript or summary of testimony apply if the appraiser
has a written appraisal report and testifies only to the information contained in that
report?
Response:
Yes. A transcript or summary of the testimony must be included in the workfile when the
appraiser testifies about a written report. While the report that is the subject of the
appraiser’s testimony must also be included in the assignment workfile, it does not
replace a summary of the testimony.

Is a Separate Certification Required if a Written Appraisal Report was Prepared?
Question:
If an appraiser prepares a written appraisal report, is the workfile required to contain a
separate signed certification for any testimony the appraiser provided in support of that
report?
Response:
In cases where testimony is provided about information contained in a written appraisal,
appraisal review, or appraisal consulting report, a signed certification is required to be
included in the written report. The requirement to include a signed certification is
satisfied by including a true copy of the report in the workfile, consistent with the Record
Keeping section of the ETHICS RULE.

Is a Transcript of the Entire Proceeding Required?
Question:
Must the workfile contain a transcript or summary of an appraiser’s testimony for the
entire proceeding, or only for that portion that contains the appraiser’s testimony?
Response:
The appraiser’s workfile must contain a summary or a transcript of the appraiser’s
testimony in an appraisal, appraisal review, or appraisal consulting assignment. The
appraiser is not obligated to retain summaries or transcripts for other segments of the
proceedings in which testimony was provided by individuals other than the appraiser.
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Each year the ASB compiles the monthly USPAP Q&A into a publication entitled Frequently
Asked Questions, or FAQ’s. In addition to compiling the new FAQ’s for the year, all of the
FAQ’s in the publication are reviewed and updated, if necessary, to ensure they represent the
most recent guidance from the Board. Frequently Asked Questions is published as an adjunct to
each edition of USPAP, and has become a valuable reference for appraisers, users of appraisal
services, and regulators. The Frequently Asked Questions publication can be purchased for
$20.00 by visiting the “Foundation Store” page on The Appraisal Foundation website
(https://commerce.appraisalfoundation.org ).
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